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Art. 1

1. About this Privacy Policy.

This Privacy Policy describes the privacy practices of Netmarble
Corporation and its affiliated companies listed here (collectively,
“Netmarble” or “we"). All capitalized terms used but not defined in this
Privacy Policy have the same meaning(s) ascribed to them in the Terms of
Service (“Terms”).

1. About this Privacy Policy.

This Privacy Policy describes the privacy practices of Netmarble
Corporation and its affiliated companies listed here (collectively,
“Netmarble” or “we"). All capitalized terms used but not defined in this
Privacy Policy have the same meaning(s) ascribed to them in the Terms of
Service (“Terms”).

Affiliated companies

Affiliated companies

Netmarble Monster, Netmarble N2, Netmarble Neo, Netmarble Nexus,
Gurobal Games, and Netmarble F&C

Netmarble Monster, Netmarble N2, Netmarble Neo, Netmarble Nexus,
and Netmarble F&C
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Art. 2

2. What Information We Collect.

A. Information you provide to us.
We collect your personal information directly from you when you provide

it to us. For example, we collect information you provide when you (1)
register an account with us, (2) subscribe to our Service or sign up for our
newsletters and emails, (3) make purchases, (4) post your content or use
social features of our Service (5) participate in a contest, promotion, or
event sponsored by us, (6) respond to our surveys, or (7) request further
services.

Information we collect may include the following:

- Your name, nickname, address, country, email address, phone number,
and player ID.

- Your social media account ID or channel ID.

- Your Netmarble account information, including password and other
login details.

- User profile information, including your birthdate(check birth-date but
doesn't storage), country, photo, and any other information that you may
provide for your profile.

- Details of transactions you carry out through our Services, including
your payment information, billing and shipping addresses.

- Your responses to surveys that we may ask you to complete.

- Your text messages and communications with others through our
Services.

- Content or information that you post, publish or display on public
areas of our Websites or Applications.

2. What Information We Collect.

A. Information you provide to us.
We collect your personal information directly from you when you provide

it to us. For example, we collect information you provide when you (1)
register an account with us, (2) subscribe to our Service or sign up for our
newsletters and emails, (3) make purchases, (4) post your content or use
social features of our Service (5) participate in a contest, promotion, or
event sponsored by us, (6) respond to our surveys, or (7) request further
services.
Information we collect may include the following:

- Your name, nickname, address, country, email address, phone number,
and player ID.

- Your social media account ID or channel ID.

- Your Netmarble account information, including password and other
login details.

- User profile information, including your birthdate, country, photo, and
any other information that you may provide for your profile.

- Details of transactions you carry out through our Services, including
your payment information, billing and shipping addresses.

- Your responses to surveys that we may ask you to complete.

- Your text messages and communications with others through our
Services.

- Content or information that you post, publish or display on public
areas of our Websites or Applications.

- Records and copies of your correspondence if you contact us, and any
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- Records and copies of your correspondence if you contact us, and any
other information you may provide when requesting our assistance or

support.

other information you may provide when requesting our assistance or

support.
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Art. 3

3. How We Use Your Information.

We use information we collect about you, including your personal
information, to operate our business, improve our Services, and
personalize your experience. We may also use the information for such
other purposes as allowed by law. For example, we (or a third party on
our behalf and under our instructions) may collect, process and use your
information for such purposes including the following:

- Provide our Services, including our games and other services, to you
and personalize your gameplay experience.

- Fulfill your orders, including purchase of our goods or service, and any
other purpose for which you provide it.

- Set up and administer your account registered with us, and maintain
your transaction records.

- Save your game data and enable your gameplay across multiple
devices.

- Enable game matches for competitive gaming and display game
leaderboards and players’' game stats.

- Facilitate social interactions among users and help you find your
friends online.

- Host message boards or forums related to our game or Services.

- Conduct survey about our products and Services to better understand
and serve our customers.

- Administer game events, contests, sweepstakes and promotions.

- Provide you with customer and technical support when requested, and
communicate with you about your account, purchases, subscriptions or

3. How We Use Your Information.

We use information we collect about you, including your personal
information, to operate our business, improve our Services, and
personalize your experience. We may also use the information for such
other purposes as allowed by law. For example, we (or a third party on
our behalf and under our instructions) may collect, process and use your
information for such purposes including the following:

- Provide our Services, including our games and other services, to you
and personalize your gameplay experience.

- Fulfill your orders, including purchase of our goods or service, and any
other purpose for which you provide it.

- Set up and administer your account registered with us, and maintain
your transaction records.

- Check your age to apply appropriate settings or procedures, where
applicable.

- Save your game data and enable your gameplay across multiple
devices.

- Enable game matches for competitive gaming and display game
leaderboards and players’ game stats.

- Facilitate social interactions among users and help you find your
friends online.

- Host message boards or forums related to our game or Services.

- Conduct survey about our products and Services to better understand
and serve our customers.

- Administer game events, contests, sweepstakes and promotions.
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Services.

- Send you offers, promotions, newsletters, and communication
regarding our Services or related products, including third parties’ goods
and services.

- Display relevant advertisements tailored to your interests and
preference on our Services and elsewhere online across various sites and
apps, and measure and analyze effectiveness of advertising, including
third parties’ advertisements placed in our Services.

- Undertake research and analysis to develop and improve our Services.

- Monitor our Services, including our Websites, Applications, and
networks, and operation thereof, and track purchases and usage
information.

- Identify and fix bugs or program malfunctions.

- Detect and prevent cheating, fraud, malicious or illegal activity.

- Receive user complaints, investigate disputes, monitor and/or
moderate chats, regulate player’s online behavior.

- Carry out our obligations and enforce our rights arising from any
contracts entered between you and us, including billing and collection.

- Enforce the legal terms governing your use of our Services.

- Other purposes you consent to or are notified of when we request your
information or when you use our Services.

- Any other purpose as we determine, in our sole discretion, to be
necessary or required to ensure the safety and/or integrity of our users,
employees, third parties, public, and/or our Services, or to comply with
requirements of any applicable law.

- Provide you with customer and technical support when requested, and
communicate with you about your account, purchases, subscriptions or
Services.

- Send you offers, promotions, newsletters, and communication
regarding our Services or related products, including third parties’ goods
and services.

- Display relevant advertisements tailored to your interests and
preference on our Services and elsewhere online across various sites and
apps, and measure and analyze effectiveness of advertising, including
third parties’ advertisements placed in our Services.

- Undertake research and analysis to develop and improve our Services.

- Monitor our Services, including our Websites, Applications, and
networks, and operation thereof, and track purchases and usage
information.

- Identify and fix bugs or program malfunctions.

- Detect and prevent cheating, fraud, malicious or illegal activity.

- Protect the security of your account, including verifying requests to
access your account or certain features and limiting unauthorized access.

- Receive user complaints, investigate disputes, monitor and/or
moderate chats, regulate player’s online behavior.

- Carry out our obligations and enforce our rights arising from any
contracts entered between you and us, including billing and collection.

- Enforce the legal terms governing your use of our Services.

- Other purposes you consent to or are notified of when we request your
information or when you use our Services.
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- Any other purpose as we determine, in our sole discretion, to be
necessary or required to ensure the safety and/or integrity of our users,
employees, third parties, public, and/or our Services, or to comply with
requirements of any applicable law.
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